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1.The Presidency's commitment

Dear all,

Since its creation, APRIL has been committed to taking into account the diversity of the world 
around us in order to be able to develop sustainably, in particular by working to make insurance 
more accessible and easier for everyone. This social mission can only be achieved through our 
interactions with all our stakeholders.
It is the purpose of this Code of Business Conduct to reaffirm our commitments to our 
stakeholders, whether they be our shareholders, our broker customers, both businesses and 
individuals, our key account partners, our suppliers and, of course and above all, our employees. 
These commitments are particularly important in an increasingly regulated insurance market.
As well as meeting the requirements of the Sapin II Act, our Code of Conduct provides a common 
framework for action for all APRIL Group companies; it guides our day-to-day decisions and 
activities, and helps to nurture the relationships of trust that we have always maintained with our 
various audiences.
Behaving ethically and responsibly, acting in accordance with legislative, regulatory and 
professional rules and regulations is a priority for each and every one of us. But beyond the 
application of all these standards that govern our activities, the Code of Conduct reflects our desire 
to do more to serve our customers and all our stakeholders in the best possible way.
It is essential that everyone - employees, partners and customers alike - is aware of our 
determination to respect these values, to which we are committed. This is the only way to build 
lasting trust with our partners and to benefit the whole Group.

Kind ,

Eric MAUMY, Chairman APRIL
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Disciplinary sanctions

Code of conduct
Evaluation of third 
parties

Accounting controls

Training system

Risk mapping
Warning system

Internal control and assessment

2.The Sapin II Act

APRIL Group - which has its head office in France, employs more than 500 people and has 
consolidated sales of more than €100 million - and its subsidiaries are subject to anti-
corruption obligations.

The SAPIN II Act of 9 December 2016 aims to strengthen French legislation in terms of 
transparency, the fight against corruption and the modernisation of economic life.

The law is based on eight fundamental pillars, which are incorporated into the anti-
corruption guide that forms the APRIL Group's reference framework.
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3.The current code of conduct
APRIL has adopted and implemented the Middlenext Code of Conduct, which is set out below:
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4.APRIL's anti-corruption policy
APRIL's anti-corruption measures  based on the 8 pillars of the Sapin II law:

Adoption a code of conduct
• Shows commitment of the governing body,
• Included in the internal regulations and applicable to all employees.

Setting up an internal alert 
• A system enabling employees to report a situation or behaviour that is potentially 

contrary to the code of conduct.
Secure site: https://april.integrityline.com/frontpage

Deployment of a corruption risk map
• Identifying, assessing and prioritising risks at Group level,
• Specific mapping carried out on the basis of a questionnaire sent to each 

subsidiary, to be re-evaluated each year.

Creation third-party assessment process
• Gather information on third parties in order assess the risks of corruption,
• Decision to enter into a relationship with a third party, to continue the existing 

relationship or to terminate it, and adaptation of vigilance levels accordingly.

Carrying out accounting controls
• Procedures to guarantee the regularity, fairness and accuracy of accounting and 

financial transactions and to ensure that corrupt practices are not concealed.

Dissemination of appropriate training
• Training employees at risk so that they are aware of the rules to be observed and 

the best practices to follow.

Existence of disciplinary sanctions
• Employees may be subject to sanctions for non-compliance with anti-corruption 

rules, in accordance with the Internal Regulations.

Creation a specific monitoring and assessment system
• Assessment of the effectiveness of the measures implemented to prevent and 

detect corruption,
• Operational system, adapted to the risk of corruption and kept up to date.
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5. The right reflexes

The Group has drafted and distributed the following policies:

Gifts and invitations ;
Managing conflicts of interest ;
Donations, sponsorship, patronage, lobbying, facilitation 

payments;  Purchasing.

They contain all the directives relating to these subjects. All employees undertake to familiarise 
themselves with them and to comply with the rules.

Gifts or invitations

Before accepting or offering a gift or invitation, employees must be vigilant to ensure that this 
cannot be interpreted as an act of corruption.

Make sure that :

• Their estimated value should be reasonable: €150 per year per contact in France,
• The gift/invitation should be sent to the business address and not the personal address,
• The gift/invitation is sent outside any contractual negotiation period,
• A record of the gift/invitation is kept.

Donations

Donations are sensitive expenses because they are outside our core business. A donation 
could be classified as an act of corruption if the person receiving the donation has the power to 
influence decisions in favour of the group.

So, before making a donation, make sure that :

• The validation process by General Management is respected,
• Prior checks have been carried out on the beneficiary organisation,
• A record of the donation is kept.

Sponsorship
When sponsoring, the company benefits from the possibility of displaying its logos and brands 
within the sponsored persons or organisations and/or as part of their activities. This applies to 
non-profit organisations, commercial entities and individuals.
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Sponsorship activities must never be used to unduly benefit, influence or give the appearance of 
improperly influencing any decision-maker whatsoever.
Before any sponsorship action is carried out, it  important to ensure that :

• The validation process by the Group Brand and Communications Department and, when 
mentioned in the policy, by the Business Lines Legal Affairs and Compliance Department, 
is respected,

• The project must be "reasonable" in terms of the size and stakes of the company 
contracting the sponsorship,

• A record of the sponsorship is kept.

Sponsorship
Sponsorship expenditure is considered to be sensitive expenditure. If the company were to seek 
to obtain an advantage of any kind in exchange for the sponsorship, this could be classified as 
an act of corruption.

Within the APRIL Group, corporate philanthropy initiatives are managed exclusively by and 
carried out via the APRIL Foundation or the CSR Department, under the supervision of the 
Legal and Compliance Department, and never in the name of the operating entities.

Facilitation payments
Facilitation payments are prohibited EXCEPT in the event of a proven risk to the employee or 
the company.

Any request for facilitation payments from an administrative authority must be reported 
immediately to the line manager and to the Ethics Officer via the Ethics Hotline.

Lobbying
Direct lobbying activities are prohibited within APRIL Group. Where necessary, they are carried 
out solely through trade unions or professional associations.

Conflicts of interest
Conflicts of interest are situations in which the employee has to arbitrate between diverging 
interests. The conflict is such that it could compromise the employee's objectivity in the 
performance of his/her duties.

Conflicts of interest may affect any employee, regardless of their position within the Group.

It is the responsibility of all employees to report any conflict of interest to the Group Ethics 
Officer at djmc@april.com.

mailto:djmc@april.com
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The prevention and identification of conflicts of interest go hand in hand with the introduction of 
an awareness-raising and information system for all the subsidiary's employees and managers.

Supplier relationship management
The Purchasing policy sets out the essential rules for ensuring sound management of relations 
with suppliers. These mechanisms are deployed within each subsidiary, and control systems 
are in place to ensure that they are properly implemented:

Segregation of duties,  

Schemes for delegating expenditure,

A system for comparing suppliers or, if the service is identified as strategic, issuing a 
call for tenders,

Specific monitoring of suppliers identified as strategic.

At the same time, third-party evaluation process will enable Group entities to protect themselves 
against the risk of corruption when entering into a relationship with a new supplier.

Standard clauses relating to corruption have been drafted by the Legal Affairs and Compliance 
Department and should be used when entering into contracts with suppliers,
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6.Focus - The warning system
The Group has set up an internal whistleblowing system designed to receive reports from 
employees of conduct or situations contrary to APRIL's Code of Conduct.

It is accessible to all Group employees, regardless of their hierarchical level, seniority, company 
or geographical location.

Subject to their good , they may report the following facts:

A felony or misdemeanour,

A threat or serious harm to the public interest ;

A violation or an attempt to conceal a violation an international commitment duly 
ratified or approved by France;

A breach or an attempt to conceal a breach a unilateral act of an international 
organization taken on the basis of such an undertaking ;

Violation or attempted concealment of a violation of a law or regulation;

Possible conduct or situations contrary to the Anti-Corruption Code of Conduct.

To make an alert, anyone can contact the Group Ethics Officer or one of the members of the 
Ethics Committee directly, or log on confidentially to the 
https://april.integrityline.com/frontpage website.

The anonymity of employees who report or are the subject of a report is guaranteed by the 
Ethics Committee and its members, who will be the only ones to know the identity of those who 
report or are the subject of a report.

The system and associated process are detailed in the "Guide to the whistleblowing system" 
available to all Group employees on Pulse, in the "About APRIL", "Ethics & Compliance" 
section.
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Summary
If in doubt about a situation, employees should consult their line manager or the Group Ethics 
Officer.

The "About APRIL" and "Ethics & Compliance" sections on Pulse also contain all the relevant 
documentation (policies, whistleblowing guide and related documents).

To report a situation or behaviour that contravenes the Code of Conduct, employees can visit 
https://april.integrityline.com/frontpage.

Contacts

The Group Ethics Officer djmc@april.com

mailto:djmc@april.com

